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TbIBA PECIYBJ/IMKAHbBIH MWHWNCTEPCTBO SKOHOMUKI
OKOHOMUMKA AAMbBI3bI PECIMYBJ/IMKWM TbIBA
MPNKA3
oT « 11 » mapTa 2021r. Ne 58
r. Kbi3bl

06 yTBepXaeHuun MNMopsagka opraHnsaymm paboTbl
Mo pacCMOTPEHUIO 06paLleHNiA rpaxaaH B
MuHucTEPCTBE 3KOHOMUKKM Pecny6nnkn TbiBa

B cootBeTcTBUU C PefepanbHbIM 3aKOHOM OT 2 Mas 2006 roga Ne 59-d3 «O
nopsigke paccMoTpeHusi obpaweHnin  rpaxpgaH Poccuidicko  depgepaymm»
npuKasblBato:

1 YTBepauTb npunaraembli  lopsgoK  opraHusaumm  paboTbl Mo
paccMOTpeHnt0 obpalleHnin rpaxaaH B MUHUCTepPCTBE 3KOHOMUKKM Pecny6nnku
ToiBa (ganee - NMopagokK, MUHUCTEPCTBO).

2. OpraHusauuto paboTbl € ob6paweHns MU rpaxaaH BO3/IOXKUTbL Ha
Haya/ibHMKa Y npaB/ieHns NpaBoBOro, KafpoBoro, opraHn3aLnoHHOro obecrnevyeHus
N KOHTPONA MUHUCTEPCTBA.

3. OTBETCTBEHHOCTb 32 OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
pacCMOTpeHMe ob6palleHUiA  BO3MOXKWUTb  HA  3aMecTUTeNlel  MUHUCTPa MU
PYKOBOAUTENEN CTPYKTYPHbIX NOApasfeeHNnin MUHUCTEPCTBA.

4. Ony6/MKoBaTb HaCTOALWMIA NpMKa3 Ha 0hMLMaNbLHOM cailTe MUHUCTEPCTBA
B CETU «/IHTepHEeT».

5. O3HakOMWTb C HaCTOAWMM TMPUKA30OM 3aMecTUTeNlell  MUHUCTPA,
PYKOBOAUTENEN CTPYKTYPHbIX MoApa3fenieHnn U HadanbHUKa Y npasneHus
NMpaBoBOro,  KafpoBOro, OpPraHM3auWOHHOro  ob6ecneyeHUs M KOHTPOSA
MUHWUCTEPCTBA.

7. KOHTPOb 3a UCNOMIHEHMEM HACTOSLWEr0 NpUKasa 0CTaBAa 3a COBOWA.

MuWHUCTP O.6. OHpap



YTBepXaeH
nprKasom MUHWUCTePCTBA 3KOHOMUKM
Pecny6nunku Tbisa
oT « 11 » mapTa 2021 r. Ne 58

Mopsagok
opraHusaymm paboTbl N0 PacCMOTPEHUIO 06paLLeHN
rpaxkgaH B MMHUCTeEPCTBE 3KOHOMUKK Pecnybnmkn TbiBa

1. O6uwme NONOXeHUs

1.1. Hactoawmin Tlopsgok YycTaHaBAMBaeT OCHOBHble TpeboBaHMA K
opraHusaymmn paboTbl C obOpaleHUaMW rpaxgaH, nocTynawwuMu B afpec
MuHUCTepcTBa 3KOHOMUKM Pecny6nmkn TbiBa B COOTBETCTBUU C DefepanbHbIM
3aKOHOM OT 2 Mas 2006 Ne 59-d3 «O nopsaKe pacCMOTPeHMA 06palleHNiA rpaxiaH
Poccuiickon ®egepaunn» (ganee - degepanbHblii 3aKoH Ne 59-93).

1.2. [enicTtBne Tlopsigka pacnpocTpaHAeTcs Ha obpalleHns rpaxaiaH
Poccuiickoin ®efepaunn, MHOCTPAHHBIX FpaxaaH n nul 6e3 rpaxaaHcTea, a Takxke
MX 3aKOHHbIX MpefcTaBuTeNneil, nocTynawowmne Inase - [lpeacegarento
MpaBuTenscTBa Pecny6inku ToiBa, B MNpaBuTtenscTBo Pecny6amkn TbiBa, OpraHbl
MCNONHUTENbHOW rocyfapCcTBeHHOW Bnactn Pecny6nuku TbiBa (fanee - opraHbl
MCNOMIHUTENBHOI BNacTu).

1.3. ObpaweHune, NOCTyNUBLLEE B MUHUCTEPCTBO, MOANEXUT 0653aTeIbHOMY
pPacCMOTPEHNUIO.

14. B cnyyae HeobxoguMmocTu, MpW  paccCMOTpeHMM  obpalyeHus
MUHUCTEPCTBO MOXET 06eCneyYnTb ero pacCMOTPeHNe C Bble30M Ha MeCTO.

2. HanpaBneHwue v permcTpauus nuCbMeHHOro obpatleHns

2.1. TucbmeHHOe o6palleHne NOANMEXMUT 0653aTeflbHOM perucrpaymm
CTapWwnM WHCMEKTOPOM-AeN0NPON3BOANTENEM B TeYEHUE Tpex [Heill C MOMeHTa
MOCTYMN/IEHNS B MUHUCTEPCTBO.

2.2. NlucbMeHHOe o6palleHune, cofepxXallee BOMPOCh, pelleHre KOTOPbIX He
BXOAMT B KOMMNETEHLMO MUHUCTEPCTBA, HANPaBIAETCA B TeUeHWe CeMU fHEN CO AHA
permcTpalmy B COOTBETCTBYHOLLMIA OPraH UAn COOTBETCTBYHOLLEMY LO/MKHOCTHOMY
NnUy, B KOMMETEHUMUIO KOTOPbIX BXOAWUT peLUeHMe MOCTaB/IEHHbIX B 0b6palleHum
BOMPOCOB, C YBeAOMJIEHWEM rpaXJaHWHa, HanpasMBLUEro obpalleHue, o
Nnepeagpecaumm obpalleHns, 3a UCKIOYEHUEM Ccfydas, yKa3aHHOro B nyHKTe 4.5
HacToswero lMopsaaka.

2.3. TlnucbmeHHoe o6palleHne, cofepxkaliee WHGopMauu o0 gakrtax
BO3MOXHbIX HapyLleHW 3akoHogaTenbcTBa Poccuidickon Pepepaumm B cdepe
MUrpaumnmn, HanpasnsaeTcs OTBETCTBEHHbIM LO/MXHOCTHLIM /IULOM B TeyeHue 5 fHel
CO [HA peructpauum B YnpasfieHMe No Bonpocam Mwurpaumm MuHWUCTEpPCTBA
BHYTpPeHHUX fen Poccuiickon Pepepaunm no Pecnybnuke ToiBa u [nase -
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Mpeacepatento MNpaButenscTBa Pecny6ivMky ThiBa ¢ YBEAOMIIEHUEM FPaXKAaHWHa,
HanpasuMBLUIEero obpalleHne, 0 nepeagpecaumn ero obpallieHuns, 3a UCKIKYEHNEM
cnyyas, yKasaHHOro B nyHkTe 4.5 HacTosuwero lNopsazka.

2.4. B cny4yae, ecnm pelleHWe NOCTaB/IeHHbIX B MUCbMEHHOM 06palleHnn
BOMPOCOB OTHOCUTCA K KOMMETEHLMU HECKOJIbKUX TOCyLapCTBEHHbIX OpPraHos,
OpraHoB MeCTHOro camoyrnpaBiieHUs UK AO/MKHOCTHbLIX NNL, KONUs o6palleHuns B
TeYeHWe CeMu [AHel CO [HA perucTpauum HanpaBnseTcas B COOTBETCTBYHOLLME
rocyfapCTBeHHble  opraHbl,  OpraHbl  MeCTHOro  CamMOymnpasfieHUdA  uau
COOTBETCTBYHOLEMY [AO/HKHOCTHOMY /ALY, B KOMMETEHUMIO KOTOPbIX BXOAMUT
peLleHne MoCTaBNEHHbIX B 06palleHnn BONPOCOB, C YBEAOM/IEHNEM TPaXKAaHUHa,
HanpaBuBLLEero ob6palleHne, O mnepeajpecaumy obpalleHns, 3a WUCKIHYEHUEM
cnyyas, yKasaHHOro B yactm 4 ctaten 11 ®epepanbHOro 3akoHa Ne 59-@3.

2.5. 3anpewaeTca HanpaenAaTb Xanoby Ha paCCMOTPEHUE B rOCy4apCTBEHHbIN
opraH, opraH MecTHOro camoynpasfieHUs WU LO/HKHOCTHOMY fIALY, PeLleHne uan
nencteune (6e3encTBME) KOTOPbIX 06XanyeTcs.

2.6. B cnydyae, ecnn B COOTBETCTBMM C 3anpeTtom, MpeayCMOTPEHHbIM
MYHKTOM 2.5 HacTtoswero [llopsagka, HeBO3MOXHO HanpaBfieHMe anobbl Ha
pacCcMOTpeHne B roCyAapCTBEHHbIN opraH, opraH MeCTHOro camoynpasfeHus Unn
AO/MKHOCTHOMY NNLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPeLleHne nocTaBeHHbIX B
obpaleHn BOMPOCOB, Xanoba BO3BPALLAETCA FpaXKAaHUHY C pa3bACHEHMEM €ro
npaBa 06)anoBaTb COOTBETCTBYHOLME pelleHWe unu peincteue (6e3geiicTeme) B
YCTaHOB/IEHHOM MOpPALKE B CYA.

2.7. ObpalweHne, NOCTynuBLIee B MUHUCTEPCTBO B (POPMe 3/M1EKTPOHHOIO
JOKYMEHTa, MOANEXMWT PacCMOTPEHUD B MOPSAKe, YCTAHOB/EHHOM HaCTOALLMUM
Mopsgkom. B obpaweHnn rpaxaaHuH B 06a3aTe/ibHOM MOpsAKe YKa3biBaeT CBOU
(hamunnto, nms, oT4ecTBO (MOCNeAHee - NPU Hanummn), agpec 3NEeKTPOHHOWN MoYThl,
Mo KOTOPOMY AO/DKHbI ObITb HanpasieHbl OTBET, YBeAOM/IEHNE O Mepeajpecauunm
obpaleHuns. MpaxkaaHWH BNpaBe NPUNOXUTb K TaKOMY obpalleHnto HeobxogMmble
OOKYMEHTbI U MaTepuasibl B 3/1IEKTPOHHOI (hopme.

3. OpraHuszaunst paboTbl MO PaCCMOTPEHUID 06pPaLLEHNA

3.1. OcHoBaHMeM AN Hayana paboTbl C obpalleHnemM SBIAETCA permcrpayms
obpaiwieHus. Mpu pernctpaunmn obpalleHUs B 3NEKTPOHHYIO YUYETHYH KapTO4yKy
CTapwmm NUHCMEKTOPOM-LAeN0NPon3BOAMUTENIEM BHOCATCA CNeayroLne CBeAeHNS:

1) pata NOCTYnN/AeHUs obpalleHuns;

2) perncTpayuoHHbIA HoMep obpalLeHns;

3) hamununs, MM, 0TYECTBO 3aaBUTeNa (MoCcnefHee - NPU Hannuun);

4) noYTOBbIN agpec n (Un) agpec 3NeKTPOHHON NOYTHI;

5) KpaTKoe cofep)aHWe MNOCTaB/NeHHbIX B 06paleHUn  BOMNPOCOB
(aHHOTauusA);

6) wWwudpbl BOMPOCOB, CcoAepXawmxca B obpaleHMM, Ha OCHOBe
TeMaTMYeCKOro Knaccugumkaropa obpalleHnin rpaxaaHx;

7) TN obpalieHna (3adBfieHWe, xanoba, MpefnoXeHWe, a  Takxe
6naroflapHoCTb; MHAMBUAYAIbHOE UM KONIEKTUBHOE);



8) kaHan noctynneHus ob6paweHus (HenocpeACTBEHHAas nepefava, mnoyra,
(hakc, MHTepHeT-NnpueMHas, 3/IeKTPOHHAsA NoYTa, IMYHbIA NpUem);

9) topma obpauweHus (MUCbMEHHas WAM YCTHas (opMa, 3MEKTPOHHbINA
LOKYMEHT);

10) KpaTHOCTb 0bpaLleHunsa (nepBnYHOE, NOBTOPHOE, MHOTOKPaTHOE);

11) appecaT obpauieHusa (opraH WUCNOMHUTENbHOW BMacTU, AO/HKHOCTHOE
nuo);

12) opraH WCMNONMHUTE/NIbHOW BNacTU WAU [LO/MKHOCTHOE NNL0, KOTOPOMY
obpalieHne HanpaBNeHO Ha PacCMOTPEHWE B COOTBETCTBUM C KOMMETEeHUMen no
PeLeHnI0 NOCTaBEHHbIX BOMPOCOB;

13) coumnanbHOe NoJsIOXKeHWe 3aABUTENS;

14) KONIMYECTBO NINCTOB B 0OpaLLEeHUN N NMPUNOXKEHUN K HEMY;

15) cpoK paccMOTpeHusa obpalleHus.

3.2. CTapLmini MHCNEKTOP-AEeN0NPON3BOANTENb NOC/E perncTpaymnm B TOT Xe
[eHb HanpasfseT o6palleHne MUHUCTPY 3KOHOMUKKM Pecny6nvku ToiBa (ganee -
MWUHUCTP) MN60 NnLy, ero 3aMeLLaroLeMy, A1a HanoXXeHns pesonoymun. Pesontouus
AO/MKHA cofepXXaTb (hamuamio 1 UHUUKaNbl 1L, KOTOPbIM [AeTCAa MopyyeHue,
NoANNUCbL MUHUCTPA UM NLA, ero 3aMellarowiero. NMopyyeHne MoXeT COCTOATbL U3
HECKONbKUX YacTeu, NPeAnncbiBatoLLNX KaXKL0MY UCMONHUTENO CaMOCTOSATE/IbHbIE
AenNcTBUSA, NOPALAOK U CPOK UCMONMHEHUS.

3.3. ObpauweHns ¢ pe3ontoumnein MMHUCTPa NM60 NnLa, ero 3amellaroLlero, B
TOT >Ke [JeHb HanpaenAlTCA MNOAYMHEHHBIM €My [AOJ/DKHOCTHbIM  /fiMuam,
COTPYAHMKAM MWHMUCTEPCTBA B COOTBETCTBMW C MX KOMNeTeHuuen (chepoi
BeAeHus) (ganee - wucnonHuTenn). B cnyyae ecny noctaBfieHHble B 06palleHnn
BONPOCbl  3aTparvBatdT  Cclepy BedeHUA  AO/HKHOCTHbIX  JIAL, OpraHos
MCNOMHUTENbHOW BNacTh WA UX CTPYKTYPHbIX nogpasgeneHnii, He Nog4YNHEHHbIX
pyKOBOAUTENIO,  KOMWs  obpalleHUss  HanpaBnseTcsd  COOTBETCTBYHOLLEMY
[AO/MKHOCTHOMY /IULY, B COOTBETCTBYIOLLMIA OpraH UCNOTHUTENIbHON BNaCTW UK ero
CTPYKTYpHOe nojpasfeneHvie, npu Heo6X0AMMOCTU - C COMPOBOAUTENIbHbIM
MUCbMOM.

3.4. cnonHntenu:

1) ob6ecneuynmBatoT OOBLEKTMBHOE, BCECTOPOHHEe W  CBOEBPEMEHHOE
paccMOTpeHne obpalleHus, B cnyvyae HEOOXOAMMOCTU - C yyacTMEM rpaxKhaHWHa,
HanpaBMBLLEro obpalleHue;

2) 3anpawuBatoT, B TOM 4uUC/e B 3/IEKTPOHHON (popme, HeobXoauMble AN
paccMOTpeHUs obpalleHnsa AOKYMEHTbI U MaTepuasbl B APYTUX rocyfapCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpaBfieHUA W Y WHbIX AO/DKHOCTHbLIX fIAL, 3a
NCK/HOYEHNEM CYy[L0B, OpraHoB A03HaHWA 1 OpraHoB NpeABapuUTeNIbHOTO C/EeACTBUS;

3) NpMHUMAKOT Mepbl, Hanpas/eHHble Ha BOCCTAHOB/IEHME WU 3alUTy
HapyLleHHbIX NpaB, CBOBOA M 3aKOHHbIX UHTEPECOB IPaXAaHNHa;

4) TOTOBAT MPOEKT MWCbMEHHOro OTBeTa MO CYL,eCcTBY MOCTaB/IEHHbIX B
obpalieHn BOMPOCOB, 3a WCK/HOYEHMEM C/lyyaeB, YKasaHHbIX B pasgene 4
HacTosawero Nopaaka;

5) yBefOMAAKT rpaxjaHnWHa O HanpasBneHWW ero obpaweHusa Ha
pacCMOTpeHMe B  [ApPYroh  rocyfapCTBEHHbIA  oOpraH, OpraH MeCTHOro



caMoynpaBfieHUss WA  WHOMY [O/DKHOCTHOMY /ALY B COOTBETCTBUM C MX
KOMMeTeHLUMeN.

3.5. [oCcypapCTBeHHbIn opraH, opraH MEeCTHOro CaMOYyMnpaB/ieHUs WK
LO/MKHOCTHOE /MU0 MO HanpasieHHOMY B YCTaHOB/IEHHOM MOPsAKe 3anpocy
MUHUCTepCcTBa 006a3aHbl B TeyeHue 15 [Heid NpeAocTaBNATb [LOKYMEHTbl W
maTtepuanbl, HeobXxoguMmble AN pacCMOTpPeHMA obpalieHus, 3a WCKIIYEHUEM
LOKYMEHTOB W MarTepuanoB, B KOTOPbIX COAEPXATCA CBeAeHWUd, cocTasndwoLime
roCyiapCTBEHHYIO WM UHYKO OXpaHseMyto (hefepasibHbIM 3aKOHOM TarHy, WU A1
KOTOPbIX YCTAHOBJIEH 0CO6bIA NOPAAOK NpefoCcTaB/IeHNs.

3.6. OTBer Ha o6paueHne MOAMUCLIBAETCA  MUHUCTPOM  n6O
YMO/JIHOMOYEHHbIM Ha TO INL,OM.

3.7. OTBeT Ha ob6pallleHne HarnpaBnseTca B )OpMe 3MEKTPOHHOI0 JOKYMEHTa
Mo afpecy 9NeKTPOHHOW MoYTbl, yKasaHHOMY B 06palleHuu, NoCcTynuBLUEM B
MUHUCTEPCTBO B (DOPME 3/IEKTPOHHOIO [AOKYMEHTa, U B MUCbMEHHON (hopme Mo
MOYTOBOMY afpecy, ykazaHHOMY B o6palleHnn, NocTynmBLIEM B MUHUCTEPCTBO B
MUCbMEHHOW (hopme. Ha nocTynusLlee B MMHUCTEPCTBO 0OpalleHne, cogepikallee
NpefnoXXeHne, 3asBfieHWe WAM  >Kanoby, KOTOpble 3aTparvMBaldT WHTEpPechl
HeonpeaeneHHOro Kpyra /i, B YaCTHOCTU Ha obpalleHne, B KOTOPOM 0bXKanyeTtcs
cyfebHOoe pelleHue, BbIHECEHHOE B OTHOLIEHUM HeomnpefesieHHOro Kpyra nuu,
OTBET, B TOM YUC/Ie C pasbsACHEHUEM MopsAAKa 06XKanoBaHMA CyeOHOro peLleHus,
MOXeT ObITb pasMeleH C cobnogeHnem TpeboBaHMI YacTu 2 cTaTbu 6
depepanbHOro 3akoHa Ne 59-®3 Ha oduuManbHOM caillTe MWUHWUCTEPCTBA B
NH(OPMaLNOHHO-TENEKOMMYHUKALMOHHON CeTn «HTEpPHET».

4. OpraHu3auus paboTbl Mo PACCMOTPEHUIO OTAENbHbIX 06paLLeHWi

4.1. B cnyyae, ecnm B MUCbMEHHOM O00paLleHUN He YyKasaHbl (haMunus
rpaXaaHWHa, HanpaBMBLLEro obpalleHue, WKW NOYTOBLIA agpec, Mo KOTOpOMY
NO/MKEH ObITb HampaB/ieH OTBET, OTBET Ha 06palleHne He gaeTcsa. Ecnm B yKazaHHOM
obpallleHUn cojfepXKaTcsa CBefleHMss O MOoAroTaB/MBaeMOM, COBEPLLUAEMOM WK
COBEpPLUEHHOM MPOTMBOMNPABHOM AESHUK, a TaKXe 0 nLie, ero NoAroTaBNBatoLLEM,
COBepLUalollEM WM COBEPLUMBLUEM, ObOpalleHMe MOANEXWUT HamnpaBNeHUo B
rocyfapCTBEHHbIi opraH B COOTBETCTBUM C €ro KOMMETEHLMNEA.

4.2. Ob6pauieHne, B KOTOPOM 06XanyeTcsa cyaebHOe pelleHue, B TeYeHue
cCeMn [Heli CO AHS perucTpauumy BO3BpaLLAETCA rpaXAaHWHY, HanpaBUBLUEMY
obpallleHne, C pa3bsiCHEHMEM NOpPsAKa 00)KanoBaHMA JaHHOTO CyaeOHOro peLLeHuns.

4.3. MUHUCTEPCTBO NMPU MONYYEHUM MUCbMEHHOr0 06paLleHns, B KOTOPOM
COZlepXXaTCcs HelLleH3ypHble MO0 OCKOPOWUTENbHbIE BbIPAXKEHUS, YrPo3bl XU3HMU,
3[0POBbIO M MMYLLECTBY AO/MKHOCTHOMO NMLA, a TaKXKe Y/IEHOB €ro CeEMbM, BrpaBe
0CTaBUTb 06palleHMe 6e3 oTBeTa MO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB
CcoOOWMNTb rpaxaaHuWHy, HanpaBMBLUEMY O0OpalleHne, O HeaonyCTUMOCTM
3N10ynoTpe61eHns NpaBoMm.

44. B cnyvyae, ecnm TeKCT MNUCbMEHHOro o6palleHns He MoAfaeTCs
MPOYTEHNIO, OTBET Ha ObpallleHNe He AaeTCs, U OHO He MOANEXUT PacCMOTPEHUIO,
0 YeM B Te4yeHWe Cemn [JHeli co AHS perucTpaunm obpauieHus coobuiaeTcs



rpaXkAaHWHy, HanpaBMBLUEMY ObpalleHue, ecnn ero aMmama 1 NoYTOBbIA agpec
NoaaarTCa NPOUTEHUIO.

45. B cnyyae, ecnM TeKCT MWUCbMEHHOro o6palleHnss He Mo3BoNsAeT
onpeaennTb CyTb MPeANOXeHWs, 3aSBNEHNS UAW XKanobbl, OTBET Ha obpalleHne He
NAeTCs, U OHO He MOANEXMT HamnpaBNeHMI0 Ha PaCCMOTPEHUE B roCyaapCTBEHHbIN
opraH, opraH MECTHOro CaMOynpaBNeHUS WA  AO0/MKHOCTHOMY /uuy B
COOTBETCTBUM C WX KOMMETeHLUMEA, O 4Yem B TeyeHMe CEeMM [HeA CO [AHS
perucTpauunm obpalleHnsa coobLLaeTcs rpaXaaHuHy, HanpaBMBLLEMY OOpallleHue.

4.6. B cnyuvae, ecnm B NMUCbMEHHOM 06pallleHMX TrpaXkJaHUHa COAEPXUTCS
BOMPOC, Ha KOTOPbIA eMy HEeOAHOKPAaTHO AaBalnCb MUCbMEHHbIe OTBETbI MO
CYLleCTBY B CBfI3W C paHee HanpaBAsieMbiMW 06OpalleHUsMU, U MpU 3TOM B
obpalleHn He NPUBOAATCS HOBbIE A0BO/bI MM 06CTOATENLCTBA, MUHUCTP BrpaBe
MPUHATL pelleHme 0 6e30CHOBaTENIbHOCTM 0YepeHOro 0bpalleHns 1 NpekpaLweHnn
Mepenmnckn ¢ rpaxaaHnMHOM Mo JaHHOMY BOMPOCY NPV YCNOBUWM, YTO YKa3aHHOe
obpallleHne 1 paHee HanpaensieMble OOpalleHUs HanpaBnsAWCb B OAHO M TO Xe
MUHUCTEPCTBO. O JAHHOM pEeLIeHMX YBeAOM/AETCA TpPaXkKAaHWH, HanpaBWBLLINIA
obpaLleHue.

4.7. B cnydyae, ecnu OTBET MO CYLWECTBY MNOCTaB/eHHOro B 06palieHum
BOMpoca He MOXEeT ObITb fAaH 0e3 pasrnalleHus CBeAeHWI, COCTaBNALLINX
rOCYapCTBEHHYI WM WHYH OXpaHseMyto defdepanbHbIM 3aKOHOM TaiHy,
rpaXXaaHUHy, HanpasuBLUeMY 06palleHne, CoobLLaeTcs O HEBO3MOXXHOCTM [aTb
OTBET MO CYLECTBY MOCTABAEHHOr0 B HEM BOMpPOCa B CBSA3U C HEAOMYCTUMOCTbIO
pasrnalleHns ykasaHHbIX CBEAEHWIA.

4.8. B cnyvyae, ecnM nNpPUYUHbLI, NO KOTOPbIM OTBET MO CYLIECTBY
MOCTaBNEHHbIX B 0OpaLLeHNUN BOMPOCOB He MOT ObiThb AaH, B NOCAeAyoLemM Obiin
yCTpPaHeHbl, rpaXKaaHWH BNpaBe BHOBb HanpaBuTb 06palleHne B MUHUCTEPCTBO.

5. CPOKM paccMOTpeHusi MUCbMEHHOTO 06paLLeHus

51. TlucbMeHHoe  ob6palleHne, MOCTYNuBLIEE B MWUHMUCTEPCTBO,
paccmatpuBaeTcs B TedeHue 30 fHeW CO AHA perncTpayum obpatleHns.

5.2. lucbmeHHoe o6pauweHne, noctynuewee [naBe - [peacedatento
MpaBuTenbcTBa Pecny6nnkn TbiBa W cofepkaliee WHGMOpMauuto o hakTax
BO3MOXHbIX HapylleHWi 3akoHogatenbcTBa Poccuidickonr depgepaumm B chepe
MUrpaunn, paccmatpmbaeTcs B TeveHne 20 gHeW CO AHA perncTpaunum NnMcbMeHHOro
obpaLleHus.

5.3. B UCKI0UUTENbHBIX Cny4vasX, a TakXKe B C/lydae HarnpasieHuMsa 3anpoca,
npefyCMOTPEHHOro nognyHkTom 3.5 Hactosiwero [lopsgka, MUHUCTP Bnpase
MPOANTL CPOK paccMOTpeHUs obpalleHns He 6onee yem Ha 30 gHel, yBeOMUB O
NPOAJIEHNN CPOKa ero pacCMOTPEHUA rpaXkKaaHWHa, HanpaBuMBLLEro obpalleHue.

6. JINUHbI NpuemM rpaxaaH

6.1. JINYHBIA Npuem rpaxkaaH B MUHUCTEPCTBE NPOBOAMTCA MUHUCTPOM U ero
3amecTuTensamu. MHgopmauna o MecTe npuema, a Takke 06 YCTaHOBMEHHbIX ANS
npuema fAHSX W yacax JOBOAWUTCS A0 CBeAeHWS rpaxzaH, MyTeM pasMelleHus Ha
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omuManbHOM cainTe MUHUCTEPCTBA B CeTU «/IHTEpHeT» U Ha MH(OPMALMNOHHOM
CTeHfe, pasMeLleHHOM B 34aHUN MUHUCTEPCTBA.

6.2. Peructpaums noceTuTesniel OCyLLeCTBNAETCA B NPUEMHOW MUHUCTPA B
XXYpHasie yyeta IMYHOTO Nprvema rpaxjaH no ycrtaHoB/fIeHHO (opme.

6.3. [Tlpu /MYHOM nNpuveme TrpaxpaHWH NpeabaBnseT  JOKYMEHT,
YAOCTOBEPSOLMNIA €ro NMYHOCTb.

6.4. CofepxXaHue YCTHOro ob6bpalleHuMs 3aHOCUTCA B KapTO4YKy JIMYHOIO
nprvema rpaxgaHuHa. B cnyuyae, eciv U3M10)KeHHbIe B YCTHOM 06palleHnn (hakTbl 1
o6CcTOATENLCTBA  SABNAAKOTCA O4YEBMAHbIMM U He TpPebyloT [OMNOSHUTENbHOMN
NMpPOBepKW, OTBET Ha 06paLleHne C cornacus rpakgaHmHa MoXeT ObITb faH YCTHO B
X0fe NMUYHOro rnpuema, O 4eMm [eflaeTcA 3anucCb B KapTOUYKe JINYHOro npuema
rpaxgaHuHa. B ocCTanbHbIX ChAy4vasx AaeTcsd MUCbMEHHbI OTBET MO CYLecTBY
NnocTaBNeHHbIX B 06paLeHnn BOMPOCOB.

6.5. MucbMeHHOe obpalleHne, NPUHATOE B XOA4e IMYHOTO NpuemMa, NoANEeXUT
perncTpaymm 1 pacCMOTPEHUIO B NOPAAKe, YCTaHOB/IEHHOM HacToALWMM MopaaKoMm
n ®epepasnbHbIM 3aKOHOM Ne 59-@3.

6.6. B cnyyae, ecnm B ob6palleHnn cogepxaTcs BONPOCHI, peleHne KOTopbIX
He BXOAWUT B KOMMETEHUNIO MUHNUCTEPCTBA, FPaXAaHUHY AaeTcA pasbACHeHWe, Kyaa
N B KAKOM MOpsALKe eMy c/iefyeT 06paTUTbLCA.

6.7. B xoge NMYHOro npuema rpaxgaHWHY MOXET OblTb O0TKa3aHO B
fanbHellweM pacCMOTpeHUM obpalieHus, ecnm emy paHee 6bln faH OTBET MO
CyLLeCcTBY MOCTaB/EHHbIX B 06paLleHn BONPOCOB.

6.8. OTaenbHble KaTeropuu rpaxpgaH B cayyasax, MpesyCMOTPEHHbIX
3aKoHofaTenbCcTBOM Poccuiickon Pefepauun, nonb3yrOTCA NPaBOM Ha JINYHbBIRA
npvem B rnepBoOYepesHOM MOpPSALKe.

7. KOHTpO/b 3a COGNI0EHEM NOPSA/AKA PACCMOTPEHNUS 06paLLIEHUI 1
OTBETCTBEHHOCTb 3a HapyLlueHune Mopagka

7.1. MMuWHNCTEPCTBO OCYLLECTBASeT B nMpeAenax CBOEW KOMMeTeHUUn
KOHTPONb 3a cobniogeHmem [lopsaka pacCMOTPEHWUs 0b6palleHuii, aHanusupyet
coflepXXaHue nocTynarwmx obpalleHnid, NPUHUMaeT Mepbl MO CBOEBPEMEHHOMY
BbISIBIEHNIO W YCTPAHEHWIO MPWYMH HapyLIEeHUs npaB, CBOOOA W 3aKOHHbIX
NHTEPEeCOB rpaXkaaH.

7.2. KOHTpONb 3a pacCMOTPEHMEM 06paLleHunii rpakaaH OCYLLECTBASETCS B
LLensax o6ecrnevyeHnss CBOEBPEMEHHOI0 M Ka4eCTBEHHOMO UCMOHEHWS NOPYYEHMIA NO
obpalleHnsM rpaxgaH, MPUHATAA OMepaTMBHLIX Mep MO0 CBOEBPEMEHHOMY
BbISIBIEHNIO M YCTPaAHEHWIO MPUYMH HapyLleHUs npaB, CBO6GOA W 3aKOHHbIX
MHTEPECOB rpaXgaH, aHanmMs3a CoAepkaHus NocTynawouwnx obpalleHnin, xoga w
pe3ynbTaToB PaboTbl C 06PALLEHNAMUN FPAKAAH.

7.3. KOHTpONb 3a UCNONHEHNEM 00paLleHunii rpaXkaaH BKIKOYAeT:

- MOCTAHOBKY MOPYYEHWIA N0 WCMOMHEHMIO O0O6palleHnii rpaxaaH Ha
KOHTPO/b;

- c6op 1 06paboTKY MH(OPMaLMM O XO[e PacCMOTPEHUS 0BpaLLEeHNA;

- NOAroTOBKY OMNepaTUBHbIX 3anpoCoB WCMOMHUTENSAM O XO[e U COCTOSHUK
MCNOMHEHUSI NOPYYEHWIA MO 0OpaLLEHUAM;



- NOArOTOBKY M 0606LLeHMEe AaHHbIX O COAEPXaHUU M CPOKax MCMOHEHUA
MOpPy4YeHNn No obpalleHnam rpaxaiaH;

- CHATKUE obpaLleHNIA C KOHTPOSA.

7.4. KOHTpPO/b 3a CBOEBPEMEHHbIM PacCMOTPeHMEM obpalieHUin rpaxaaH
OCYLLeCTBNAETCA CTapLUMM UHCNEKTOPOM-AE/I0NPON3BOAUTENEM.

7.5. KOHTponto nopnexatr BCe MNOCTYyNUBLUNE O06paleHns rpaxiaH,
nognexatine pacCMOTPEHUIO.

7.6. TllocTaHOBKa Ha KOHTPO/Ib OCYLLEecTBNAeTCA MNOC/ne pPacCMOTpPEHUs
obpalleHs MUHUCTPOM, ero 3amMecTUTeNIAMMU.

7.7. OO6palweHns CHUMAKTCA C KOHTPONA, €eCNuM  pPacCMOTPeHbl  BCe
MOCTaBNEHHbIE B HX BOMPOCHI, NPUHATbI HEOO6XO04MMbIe Mepbl U fiaHbl MUCbMEHHbIE
OTBETHI.

7.8. Jlnua, BUHOBHbIe B HapyLlleHUn HacToswero MNopagka n defepanbHOro
3aKoHa Ne 59-® 3, HecyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM
Poccuiickon degepaymn.

7.9. IpaxjaHUH UMeeT MpaBO Ha BO3MeLLeHWEe YObITKOB M KOMMEHCaLuio
MOpasibHOro Bpefda, MPUYMHEHHbIX He3aKOHHbIM felicTBueM (6e3neincTerem)
rocylapCcTBeHHOro opraHa, opraHa MecTHOro camMoynpaBneHns Uau LOKHOCTHOIO
nvua npy paccMoTpeHUK obpalleHns, No peleHnto cyga.

7.10. B cnyuvae, ecnm rpaxjaHuH ykasan B o6palleHun 3aBefOMO JI0XKHble
CBefeHMs, pacxofbl, [MOHECEHHble B CBA3XM C pacCMOTpPeHMEM O0b6paLleHUs
rocyflapCTBeHHbIM  OpraHom, OpPraHoM MECTHOro caMOynpaBfeHUs UK
AO/MKHOCTHBLIM NTULLOM, MOTYT ObITb B3bICKaHbI C JAHHOMO rpaXKjaHnHa no peLleHnto

cyaa.



